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: Abstract

:  With the onset of the pandemic and the virtualization of education in
: universities, art teachers and scholars experienced new problems, challenges,
: opportunities, and conditions. The main goal of this research is to conduct a
: phenomenological study of the lived experiences of graphic design students
: from virtual education in workshop courses. For this purpose, twenty students
: were selected through purposive sampling and in-depth individual interviews
: were conducted with them. The results of the research show that the new process
: of virtual education for art students has become a kind of life world that has
: affected their professional lives in four dimensions: practical and technical
: challenges, emotional and sentimental connections, social interaction, breaking
: away from the requirements of face-to-face interaction, and encountering the
: opportunities and novel achievements of the virtual world. Thus, the process of
: learning art for them has been accompanied by learning ways to overcome
: obstacles and technical problems in working with computers, creating virtual
: pages, establishing virtual interactions, and exchanging emotions in a remote
: manner that they had never experienced before. In this regard, while learning
: workshop lessons in a new way, students had to practice and acquire the art of
¢ establishing emotional-social connections in the virtual world on a daily basis.
: These practical exercises not only required them to break away from the
: conditions and requirements of face-to-face education, but also provided them
: with new opportunities and achievements that, in turn, transformed their
¢ understanding and perception of art and the methods of learning art.
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Students’ lived experiences of virtual education of Graphics during the pandemic

Extended Abstract

1- Introduction

With the onset of the pandemic and the
virtualization of education in universities, art
teachers and scholars experienced new problems,
challenges, opportunities, and conditions. The
present study seeks to answer the question of how
the process of virtual education in graphic art can be
managed during the pandemic in a way that
optimizes and enhances the capabilities of
professors to some extent, which is on par with what
has been achieved in face-to-face education? This is
necessary because today, ease of access to
information resources, the ability to communicate
with other specialists, and improvement of the
quality of services have been achieved through new
technologies, and have created the field of virtual
education. This field has been able to have a
tremendous impact on the thought process, mental
ability, learning methods, and creativity of various
individuals, and has fostered critical thinking and
the search for solutions to current issues in them.
While examining these challenges and searching for
appropriate solutions, the present study seeks to
propose and analyze questions such as: How can the
environment and process of virtual education in the
field of graphics be optimized during the pandemic
and enhance the capabilities of professors to match
the level of in-person education? To what extent is
there a correspondence between the quantitative and
qualitative levels of the ability to transfer concepts
by professors in in-person and virtual classes? And
to what extent can they fill each other's places in
terms of establishing emotional-moral relationships
between professors and students? How effective can
having sufficient facilities and equipment in
learning graphics in e-learning be and lead to student
progress? And how effective can geographical
conditions and social location be?

2- Methods

The main purpose of this research is to conduct a
phenomenological study of the lived experiences of
graphic design students in virtual education in
workshop courses. Phenomenology is a reflection on
a phenomenon that has been previously experienced
and the researcher makes the structure of the lived
experience of individuals in relation to the subject
under study clear and visible. The object of
phenomenology is the bioworld and its goal is to
understand the meaning of phenomena that are part

of lived experience and raises the question of what
kind of lived experience is? The field of study of the
research was graphic design students who were
selected through purposive sampling. Data were
collected through interviews. In-depth interviews
are one of the powerful and common techniques in
qualitative research with open questions and results
that will be used especially when the number of
participants is small. In this technique, the
researcher will spend a significant amount of time
talking freely with the participant. The type of open
questions causes a discovery-oriented and
exploratory approach to dominate the data collection
process. The main purpose of using this technique is
to access the perspectives, experiences, feelings and
all the internal aspects of the interviewee, including
tensions and conflicts, pleasures and pains. Data
analysis will be carried out using the "thematic
analysis" method, which focuses on identifying,
analyzing and interpreting the meaning pattern of
qualitative data. Also, to assess the validity of the
data, the strategy of multi-lateralization is used,
which means reaching a consensus on a specific
finding by resorting to combining various methods,
theories and data. Finally, in selecting the samples,
the researchers will observe the condition of
maximum diversity and difference so that the
research will have greater richness in terms of
content.

3- Findings

The results of the study show that the new process
of virtual education has become a kind of bioworld
for art students that has affected their professional
lives in five dimensions: practical and technical
challenges, emotional and sentimental connections,
social interaction, breaking away from the
requirements of face-to-face interaction, and
encountering the opportunities and novel
achievements of the virtual world. The
phenomenology of students’ lived experiences in
virtual art education during the Corona pandemic,
due to the suddenness and widespread nature of
educational changes, reveals a variety of
manifestations of opportunities and challenges.
These experiences are a set of conflicting emotions
and serious challenges that lie alongside innovative
opportunities. Although many students described
this period as stressful and incomplete, parts of this
experience have paved the way for them to develop
digital skills and self-awareness in learning.
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4- Discussion & Conclusion

Thus, the process of learning art for them has been
accompanied by learning ways to overcome
obstacles and technical problems in working with
computers, creating virtual pages, establishing
virtual interactions, and exchanging emotions in a
remote manner that they had never experienced
before. In this regard, students had to practice and
acquire the art of establishing emotional-social
connections in the virtual world on a daily basis
while learning workshop lessons in a new way.
These practical exercises not only required them to
break away from the conditions and requirements of
in-person education, but also provided them with
new opportunities and achievements that, in turn,
transformed their understanding and perception of
art and the methods of learning art. In general, the
field of art education has been affected by the
Corona pandemic in various ways. Art teachers in
virtual classes faced the challenge of teaching
students artistic skills, methods, and concepts.
Analysis of the interviews suggests that both
professors and students are aware that the way art is

taught has a significant impact on the quality of life
of individuals and their ability to understand and
communicate in today’s complex world. The lived
experiences of students also suggest that managing
new virtual education systems and ensuring the
physical and emotional well-being of students and
teachers are among the prerequisites for providing
meaningful and effective education. The optimal use
of social media, video conferencing, and other
digital technologies helps both groups experience a
different kind of learning and exposure to art.
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