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: Abstract

: One of the important topics in health policy is the future of health
: communication. In this research, in-depth interviews were conducted with 13
: experts to identify and extract key drivers. Then, the identified propellants were
: analyzed using Mic Mac software and cross-effect matrix analysis of
: propellants. In the following, using the opinions of 10 experts, normal drivers
: were extracted from the dimension of effectiveness and influence and entered
: the scenario cycle. In the next step, in an expert process, regulatory variables and
: drivers were extracted and submitted to the judgment of experts and professors.
: By using the Scenario Wizard software and extracting and analyzing the
i upcoming scenarios, 2 scenarios were obtained. In the first (optimistic) scenario,
: the reduction of population, the institutionalization of culture, interaction with
: experts, the formation of a data bank in the field of health, the provision of
: medicine online in pharmacies, the production and sending of health messages
: by artificial intelligence and the implementation of green technology. In the field
: of health and in the second (pessimistic) scenario, the lack of provision of the

Keywords: trends, drivers, future items obtained in the optimistic scenario was obtained. It can be concluded that

;iii‘:lrgg’s health communication, these two scenarios are perfectly and completely distinct and different.
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Sociological analysis of socio — cultural propellants on health communication

Extended Abstract

1- Introduction

This field examines how communication strategies
and techniques can be used to inform and influence
individuals, communities, and societies about health
issues, prevention methods, treatment options, and
public health policies. Health education and
promotion involves designing and implementing
communication campaigns to raise awareness about
specific health issues, such as smoking cessation,
healthy eating, or safe sex practices. It includes
developing  effective =~ messages,  choosing
appropriate channels, and evaluating the impact of
interventions. It examines how effective
communication can enhance patient satisfaction,
adherence to treatment plans, and overall health
outcomes. It also focuses on improving providers'
communication skills and addressing health literacy
challenges. Risk communication examines how to
effectively communicate risks associated with
various health threats, such as infectious diseases,
environmental hazards, or drug side effects. It
involves understanding public perception of risks,
developing clear and accurate messages, and
addressing public concerns to promote informed
decision-making. Health journalism and media
explores the role of media in shaping public
perceptions of health issues.

2- Methods

We are about ti answer the following questions:
Who are the influential actors in the field of health
communication in Iran and what issues and concerns
are controvercial in this area? Joint interviews with
groups conducted with relevant members shows that
eleven institutions and individuals are involved in
the issue as actors. Also, according to the main
purpose of the research on the subject, it is around
six key controvercial issues. The mutual influence of
the actors, the competition of each of the actors
towards the goals, the convergence and divergence
of the actors and the relationship of the actors with
each of the goals have been analyzed using Mactor's
theory-method.

3- Findings

The findings show that according to the competition
of communication players, iT engineers, media,
future research researchers and health startups are
the strongest players respectively. From the point of
view, the ratio of actors to goals is also among the
goals proposed by the actors, the explanation and
evaluation of remote medicine and the explanation
of accompanying health evaluation are of greater
importance and priority. From the point of view of
actors, explaining, evaluating and formulating social
criteria is the least important and the last priority.

From the perspective of convergence among actors,
the strongest convergence in the future of health
communication is between the Ministry of Health,
medical assistants and future research researchers,
and from the perspective of divergence, there is a
greater distance between the two goals of explaining
companion health assessment and explaining and
evaluating remote medicine. This means that these
two goals in the future field of health
communication are not aligned with each other.
principles to promote positive health behaviors. It
involves identifying target audiences, understanding
their needs and motivations, and designing
persuasive campaigns that encourage behavior
change. Social marketing focuses on issues like
smoking prevention, physical activity promotion, or
vaccination campaigns. This field addresses the
challenges individuals face in understanding and
using health information effectively. It explores
ways to improve health literacy skills through clear
communication materials, medical terminology, and
formats.

4- Discussion & Conclusion

Health communication researchers work on
designing messages that are persuasive, culturally
appropriate, and tailored to specific target
audiences. They also consider the most effective
channels for delivering these messages, such as
television, social media, or community events.
Patient-provider ~ communication is  another
important area of study in health communication.
Effective communication between healthcare
providers and patients is crucial for building trust,
ensuring patient understanding, and promoting
adherence to treatment plans. Researchers in this
area investigate communication barriers and
develop strategies to improve provider-patient
interactions. This may involve training healthcare
providers in active listening skills, using plain
language to explain medical information, or
addressing cultural and language barriers. Risk
communication is another key focus in health
communication studies. This area examines how to
effectively communicate risks associated with
various health threats, such as disease outbreaks or
environmental hazards.
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